
 

Selecting the right child care is an important step in the life of you and your child. We know how time 
consuming and difficult the task can be. Our staff can make it easier by providing you with referrals to 
programs that might best suit your families’ individual needs. 

When requesting a referral from Child Care Support Services we will provide you with a child care 
referral tailored to your individual needs, as well as information that will help you make an informed 
decision when selecting a child care program for your child. Information included is based on 
individual need and may include: Child Care Subsidy Program information, guides and descriptions of 
the various types of child care for you to consider. 

Referrals to child programs are not intended to be recommendations of programs. As the parents or 
guardian you have the responsibility of choosing a child care program that best meets the needs of 
your family and child. 

If you are looking for child care, there are four ways we can help you: 

 You can complete a Referral Intake and request a referral at no charge by E-Mail 
at: childcare@charitiesccdo.org 

 You can complete a Referral Intake and request a referral by fax at (607) 431-9303 
 You can call our office at (607) 432-0061 and speak to a child care specialist for more information 
 You can access our free on-line referral portal whenever convenient for you. 
 You can request a referral in person at our office. 
 You can complete a Request for Services and we will reach out by E-Mail. 
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